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This document serves as a quick reference guide on M‘%ﬂmw oAbl
How to process a National Account Claim via

www.michelinb2b.com site. The form or work order ; i

used for the claim must have all required information

for that account SRR

eBusiness Alerts.

B View Your Statement

& Process Orders.

Connecting to Michelinb2b/e-Business o e oroms

& Process Claims

MICHELIN DEALER
PKY S , MONTREAL , QC H3C 569

Flaet Location Code:

View Claims In Process

1. Click on “Internet Browser” icon. ::.,:;15'5;,:::: e T e T R e Eev—
2. Type www.michelinb2b.com. e _ ————
3. Type User Name and Password. o e == -m,"...«wm.«mn» i ":,g-

The National Account Stock Order requires a “yes” or
“no” answer. Ex. If the National Account Customer
purchased tires for their stock/inventory, Select Yes If
the tires were installed or services performed on the
vehicle,” Select No.

Note: Once the User Name has been used one time it
will remain for future logins.

4. Press Enter or click Login.

Note: If none of the options to designate a specified
customer were used, the Account Directory Search
window will appear to help search for the Ship-To
name and number.

o | 1 Favorios. | My Profie | SiteMap | Contact Us

Already Registered? Al first ti itor? Register below.
ready Registere re you a first time visitor? Register below M“"‘"“”"
Ly MICHELIN DEALER
S g s Ao G i i
—

Flastivehicia Manufacturar
quired) @
) Associate Dealer (AANE required, Distributor ShipTo# requirec) @

eBusiness » View Fleet Account Directory.
Non-8iling Retationship @

[ causiness __} 33 NET

eBusiness Updates

Forgot Your Password? ClickHere © Michelin Employee (SIS id and password requited)

sl Abrs Account Directory

[ View Your Statement
Searchi] @ arip-
[ Process Orders. ® ship-To

O sill-ta
B Check Product

Click e-business to display menu options and then —
Select Process Claims, National Account.

© starts with
[ View Invoices or Credit

Pl O contains
& Check Pricing tl
ap Cods
[ Manage Your Location
or
View Download or port tore/Plants

The Account Directory Search Window

Suggested Search Criteria

1. Type the first (1) character of the Account name

2. Type the first (1) character of the City.

3. Choose the abbreviation for the Province from drop
down listing.

Click Search at the top of the screen. (Search results

The claims header screen appears. Enter the Account will be displayed)

number in the National Account Customer Ship-To # o e CRRAR FO0LSE. HenS B0 Aks & TR
field or Select the National Account location from the I C T

Recently Used National Accounts drop down Menu.

eBusiness Updates

e Account Directory

Note: If none of the options above are used, Skip to e Moty i e SRR mies
TEEAR Y. Type Name City. Province Zip Code Store /Plant
the DR Form Number. & thockraas | w -
[ Process Claims Ship-To Seary
I 2ll Ship-To's)

AIAY JEEP EAGLE LTD
ALLIED SYSTEMS (CANA

Enter a six (6) digit Form #. If the number is not 6 digits, oy <

B View Invoices or Credit

fill with preceding zeros as in the following example: Hmor
O0#HH#H. @ choskpricny

[ Manage Your Location

View Download of Import
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Click on the customer’s name to display a list of Ship-to
locations to match specified criteria.

Account(s) Data Window

Click on DR in the Sel column to select the National
Account Ship-To and return to the Delivery Receipt —
National Account screen

Note: Each time an account is found and the claim
submitted, the Account will be added to the “Most
Recently Used National Accounts” drop down list on
the header page for future use.

eBusiness » View Fleet Account Directory.

eBusiness Updates.

[AE——
ALLiED svsTEMS (AN
cBusiness Alerts o veroms (o
) ViewYour Statement ALLiED svsTEMS (AN

B Process Orders

BEEBEEE
2

ALLIED SYSTEMS (CANA

B Check Product
Availability

1[v]of 1

B Process Claims.

View Fleet Account
Directory

B View Invoices or Credit
Memos.

B Check Pricing

ssistance.

Manage Your Location NAFA Customer
2] 5 Ship-To Address | Bill-ToName  Bill-To Address  Services, / Special crd It

Repairs | Instructions App

View Download o Import
Status. DR 03462 ALLIED SYSTEMS 20D POST auen (210 posT

@ (o PETITION, 1790 SysTEMS PETITION) , 45

COMPANY #11 | PROVINCIAL RD RR | (CANADA) GODERICH RD, UNIT
o

WINDSOR. , ON H3A
1

HAMILTON , ON Le
awe

National Accounts Form

Once all information is filled, click continue, the header
page should display.

Note: Only shaded fields must be filled in and are
considered required fields.

The Customer Special Instructions area is designed to
help fill out the required field (shaded) information for
each customer.

eBusiness » Process Claims » lational Account

[ eausvess 310 NET

eBusiness Updates

Session Ship-
MICHELIN DEALER

ErT— Delivery Receipts

Bl View Your Statement | pealer ship Ta # : 0338367 MICHELIN DEALER.
Address ONE PKY 5 , MONTREAL , QG H3G 569
B Process Orders Natio

unt Customer Ship To # : 1338370
Store/Plant:

Address MIGHELIN NATIONAL AGGOUNT

FLEET APPROVAL REQUIRED oNE PRY'S

DUMMY ACCT FOR EXFLEET , GREENVILLE , SC 29602

B Check Product
Availability

Bl Process Claims

vin CUSTOMER SPECIAL INSTRUCTIONS Rev. 03/25/2010
National Account VOUS TROUVEREZ DES INSTRUCTIONS SPECIALES POUR LE BORDEREAU COMPTE o]
TS NATIONAL ICI. LISEZ-LES SVP SOIGNEUSEMENT ET UTILISEZ LA BARRE DE
DEFILEMENT SI NEGESSAIRE.
Car Dealer Retums .
Import Claims
Ee Dete Delvered MDDV
View Fleet Account
Directory
Dealer Work Order #
@ View Ivoices or Credit
Memos Please Select locstion of Service [V
Select Transactior Tax Type v| Province, Postal code
[ Check Pricing 5

Note: Taxing selection will be based on where the work
was done and/or tires picked up or delivered.
1. Tires/Services delivered to National
location.

2. Tires/Services picked up from the Dealer location.
3. Neither of the above choices.

Account

Revised 01/25/13

If the National Account is set up as a Credit Card
participant only the following information will be
allowed.

Credit Card data entered must match data stored by
fleet in Michelin’s ‘Credit Card Management’
application.

- Enter Credit Card Holder Name.

- Enter 1st and last 4 digits of Credit Card Number.

- Enter Credit Card Expiration Date

DR Form Number DR2zEsEsz Date Delivarad(MMDDYY):* (021212

Associate Dealer .
Number Associate Dealer Name:
Michelin ONGall Case #

servicing Location:* [ Please Select location of Sarvice ¥

Taxing:* 2. Tire: picked up fram dealer ¥ | Dealer Work Drder #
zip Code, State Select tity

Coupon # PO/Coupon Autharized By

Vehicle /Unit #:* L

[eet/Credit card Member

R John Smith

4 r Date:* 12 vz

Fleet/Terminal Location #

Fill in all remaining required fields and Click Detail to
save, edit and move to the “Details screen” screen.

Delivery Receipt Details

Enter only Qty and MSPN (catalog #'s) fields. RELMSPN
is only required if G7874 for retread products is used.
Note: If more lines are needed after completing the
first “Detail” page, Click More Lines for a second page.

To delete a line from a claim, place a check in the SEL
column and Click Delete at the top of the screen.

PRODUCTS & |TOOLS & [NEWS, PROGRAMS &
HOME |EBUSINESS |PRICES

SERVICES | PROMOTIONS TRAINING

B View Your Statement HICHELIN DEALER.

HE PKY S, MONTREAL , Q€ H3C 569

& Process Orders unt Customer ship To # 10990370

B Chock Product

Avaitabitny E

LEET APPROVAL REQUIRED. onE pKY'S
& Process Claims ok Form Number : NA 123430
VOUS TROUVEREZ DES INSTRUCTIONS SPECIALES POUR LE ~
BORDEREAU COMPTE
NATIONAL ICI. LISEZ-LES SVP SOIGNEUSEMENT ET UTILISEZ LA BARRE DE
DEFILEMENT ST NECESSATRE.

Rt 1 (v 1To avoid Credit Reversal, all items entered must be pre-approved by the Fleet.
sel ay Prca Ext. <

Dirsctory Descrption  brce | Ext.prce
o o $0.00 1
1 View Invoices or Credit [l B $0.00 1
WMemos. =
o B s0.00 191 [y
B Check Pricing <

Product Search

Click Product Search if the MSPN is not known. Select
all of the following items: category, brand, rim size,
section width and aspect ratio; then click Search.

2 Product Lookup - Microsoft Internet Explorer provided by Michelin,

for a Product

Brand:

category:

PASSENGER ~ MIGHELIN ~

Section width: Aspect Ratio: Rim size:

53 v o 13 v

If the aspact patio is not dasignated, salact
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A second Search window will appear. Click on the tread
design to highlight and Click Search.

A third search window will appear. Click on MSPN to
highlight, then Click Select. The MSPN and description
will appear on the detail page of the claim.

Service Code Search

Click Service List if the service code is not known.

2 NAFA SERVICES/REPAIRS

BIB NET rors

icrosoft Internet Explorer, provided by i

RVICES/REPAIRS

LARGE TRUGK - ASSISTANGE
LARGE TRUCK SERVICE AT DEALER LOCATION
LARGE TRUCK SERVICE AT FLEET LOCATION
MICHELIN RETREAD/SALAXY PROGRAM
OFF THE ROAD, EARTHMOUER AND INDUSTRIAL TIRE SERVICE
AGRIGULTURAL TIRE SERWICE
AND LIGHT TRUCK - Y ROADSIDE ASSISTANCE

PASSENGER TIRE - TIRE SERMICE
LIGHT TRUCK - TIRE SERVICE

LIGHMENT / STEERING / SUSPENSION
AIR_COMDITIONING SERWVISES
BRAKE SERVICES
ELECTRICAL SYSTEMS
COOLING SYSTEMS SERWICES / FAN AND. BELTS
EXHAUST SERVICES
LUBRICATION SERVICES ~

2] Click on the catelog o, ko select, D) & Trusted stes

Example:

Click “Passenger Tire — Tire Service” for the Service
Price List to appear.

Click in the SEL to select Service Codes to add to Detail
Page. Up to 6 Codes may be selected.

Click Submit Selections to add codes to the Detail
Page.

If more codes are needed, select Service List and
repeat above example.

2l NAFA SERVICES/REPAIRS - Microsoft Internet Explorer, provided by Michetin, N.A. Inc. [Z][5][X]
~
BIB N ET NAFA SERVICES/REPAIRS

*Prices displaved represent the current Michelin National Account Listed Price,
MEPN's with no list=d price, indicates that pricing for this itemn is PGLILCP,

PQL-Price Quoted Locally
LCP-Local Compstitive Pricing

Subtmit Selections (Please raske up to & selections.]

sel [Code Description Price

O s0102 PASS ROTATE-GTY=#TIRES ROTATED $4.00

D 50161 PASSENGER RUBBER WALWE STEM $3.50

D S0183 P METRIC TIRE BALANCE $11.00 &
&l S @ Trusted sites

Click Save or Continue. Save will display descriptions,
prices and any error messages relating to the items
entered. If changes are needed, they can be made at
this time. Click Continue to continue processing claim.
Continue will perform the same actions as save;
however, if changes are needed, Modify or Detail must
be selected.

Note: If comments are required for a line item, click on

the (N) in the Field (C) to enter comments. Enter
description of parts or labor. Click Save when done.

Revised 01/25/13

eBusiness » Process Claims » Hational Account

eBusiness Updates

eBusiness Alerts

B View Your Statement Desler Ship To # 17—
ddrezs

B Process Orders National Aceount (

B Check Product et foprovaT

Availability Delivery Receipts Line Comment

View Claims In Process —— % Line Item Comment

National Account

Car Dealer Sales NATI(

Car Dealer Returns.

Import Claims page:
ilvlof 1To & leet
View Fleet Account i
Directory = atls. 2 el
m} Eloone 8 © Tusted stes oo 1
[ View Invoices or Credit O b ool
Memos
o0 o s0.00 11
@ Check Pricing < Bl

The following warning message appears for Credit
Card claims; Click OK to continue. Clicking submit on
credit card transactions sends a request to bank to
authorize purchase.

Changes to credit card transactions would require
canceling and re-entering claim, which would result in
new second authorization to bank. Please validate
credit card transaction prior to submitting.

Microsoft Internet Explorer

L For claims processed using a credit card, Submit wil lock the: claim and not allow
x‘/ changes. Modifications require canceling the claim and re-entering

The Dealer Copy page will be displayed.

|PRODUCTS & |TOOLS & |NEWS, PROGRAMS &
ss SERVICES |PROMOTIONS TRAINING

Please use this Confirmation page to verify the
appropriate National Account has been selected and
that all products and services entered are correct. Click
Submit. Claim will be sent to Michelin for processing
OR if National Account serviced participates in the
‘Approve Order Process’ the following message will be
displayed.

F o

Y ?/ This clairn will bie sent ta the Fleet For approval

[ oK ] [ Cancel

12 lovember 2010
» chusiness oy 3
eBusiness Upates
oBusiness Alerts
Viow Your Statemont
2 * REVIEW thi
© G
@ Process Orders o ok MoDIEY or
CH [TO AVOID CREDIT REVERSAL, ALL ITEMS ON THE CLATM MUST BE APPROVED BY THE FLEET!
B Process Claims Inichelin North A Dealer Copy ores7ese
View Claims In Process p.0. box 13001
Batostsoor
National Accomnt
Car Dealer Sales
bester shinTo 41 1254632 Nome:  MICHELIN DEALER
Hitary Exchange Addraser ONE PR S0UTH ity /st i SEEEIVILLS, 5O
e e coontrieat sz & BHH VERICLE HANAGEMENT
Addroses 1 CORNETT (STO/ERS)  city/state/2ip A TIIORE
Car Dealer Returns. DR9876543 Date: 11/10/2010
tocking Ordar: 1
Casing Management o=t Dol
rogram ] 2
o
Military Returns. Received gy L
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Approve Order

Approve Orders is an electronic process that allows a
fleet to view the completed claim online after it is
submitted, for accuracy before invoicing. All
transactions must be either approved or rejected by
National Account within 3 business days or system will
auto-approve and send to Michelin for processing.
Status of Claims sent to Fleet for approval can be
viewed from ‘View Claims in Process’.

PRODUCTS & [TOOLS & |NEWS, PROGRAMS &

HOME |EBUSINESS |PRICES' SERVICES | PROMOTIONS TRAINING

eBusiness » Process Claims »

eBusiness Updates

View Claims In Process

Search  Modify  Cancel  Inquy  Prnt

e R Claims In Process

B VIEWYOUr Statement | ochain ship To 41

[ Process Orders

Claim Type: [a [v] status: ALL Iv]
[

@ Check Product Reference #: By

Availabiity mport Error

printsd
= Subrmites

[ Process Claims pages |tlof1 o |cubm ik

View Claims InProcess | Entry  Ship-To Name Reference # | Entered Dats Claim Type

25t Approval Panaing
National aceaunt DR |Flect Approved
Flest Rejected DLR
Flest Rejacted Michalin

@ MICHELINDEALER  na1234%¢  09/21/2012

National Account

lm Invoice #

Car Dealer Sales
Car Dealer Returns

Import Claims

Submitted Pending — Claim has been completed and
pending delivery to National Account for approval.
Fleet Approval Pending — Claim has been sent to
National Account and is pending approval.

Fleet Approved - Fleet has approved the claim and it
will be sent to Michelin for processing.

Fleet Rejected DLR - Rejected Claims will be sent back
to the servicing dealer for correction. Requires dealer
action.

Fleet Rejected Michelin — Claim has been rejected to
Michelin for pricing errors. Requires action by Michelin
Customer Service.

Claims Rejected to DLR requires dealer action.
Notification of rejected claims will be sent as a portal
alert, and/or email or fax. Alert messages are sent
twice a day at 7 AM and 7 PM EST and will continue
until all pending claims are completed.

5 |NEWS, PROGRAMS &
SLIVICLS |PRUMOTIONS

Aerts AnAlerts

nanac Password it
ST 10065 A S
114310 7300240 PIA £5T

Unread Messages

My Protie

Site Map,

To find the rejected claim, go to View Claims in
Process, change status to Fleet Rejected DLR and click
Search. All rejected claims will be displayed.

Select claim to view by clicking in the circle in the
‘Entry’ column. Click Inquiry to view or Modify to make
changes.

Revised 01/25/13

cBusiness » Process Claims » View Claims In Process

eBisiness Uples

eBusiness Alerts. Claims In Process.

[ View Yolur Statement

ichelin ship To #: 1734692

i Process Orders Claim Type: e vl Statuss plggt kpacted OLR ¥

[ CheekProdict Reference 41 L el
Availabiity i

& i s subrrmed
= Process Claims Pager (1 %] cF1 et
Viow Clliie i Pracess | Fnvy ShinTo @ Reforercs ¢ Ertarad Date (laim Typa Stats b1e k[ Pandry v

N @ AIMESD DRYSTEMI  0WINZ00P  Mational Aunt OR | Flest Felerted PIR IWHE

Car Dealer Sales
N thans
Click ‘View History’ to see the fleets requested
modifications. A new comments box is available to
send comments back to the fleet.

After necessary modifications have been made
‘Submit’ will send the claim back to Fleet for Approval.

ip-Tor 92
IICHELIN DEALER

313 NET Claim History

Dealer: Michslin Deater Phi: ( ] - 05/20/08 69:10 (Send For Fleet Approval)
Send For Fleet Approval

Nt
Stordl Flect: Joc Gustomer Phit (888) 624 2626 05/20/03 09,38 (Flect Rejected DLR)
200 Thare are 3 ikl dismounts and orly 2 lines o e DR, Dlonss changs: mount! dimmaunt quaniiiy 5

rieefl 2.

nRF s
Arso

comment (309 ch; )
[rrount/Dismounts thanged to 2,

Taxing
2Zip
Coun
<

Modifying a Claim

A claim can be modified or canceled before 6PM
Eastern Time on the same day it is entered. Click
Process Claims in the BIB NET menu and then select
View Claims in Process.

PRODUCTS & [TOOLS & NEWS, PROGRAMS &
SERVICES | PROMOTIONS

HOME |EBUSINESS [PRICES! TRANING

eBusiness » Process Claims » View Claims In Process

» eBusiness

eBusiness Updates

cancel

Inquiry  Print

Claims In P

eBusiness Alerts

[ View Your Statement Michelin Ship To #:

[ 2338267 - micHeLN DEALER, Qc [v]

[ Process Orders Claim Type: [aLL [v] Status: [
@ Check Product Reference #:
Availabilty
&l Process Claims [2]w]of 1
View Claims InProcess Jj 2 ship-To Name Reference # _Entered Date tlaimType Status | BIB NET Claim #1  Invaice #
© MICHELINDEALER  NA123456  09/21/2012  Nstionsl AcccuntDR  Open  NA123456

National Account
Car Dealer Sales
Car Dealer Returns

Import Claims

Click Modify to make the changes. After completing
the necessary changes click Submit again to send it for
processing. To Cancel a claim Click Cancel.

All DR’s must be in “Submit” status by 6PM Eastern
Time for same day processing.

For assistance with the MichelinB2B site, call the
Michelin eBusiness Help Desk at

1-877-924-2638 or email
Bibnet.canada@ca.michelin.com




